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FEDERAL COMMUNICATIONS COMMISSION 

[OMB 3060-0876, OMB 3060-1085] 

Information Collections Being Submitted for Review and Approval to the Office of Management 

and Budget  

AGENCY:  Federal Communications Commission. 

ACTION:  Notice and request for comments. 

SUMMARY:  As part of its continuing effort to reduce paperwork burdens, and as required by the 

Paperwork Reduction Act (PRA) of 1995, the Federal Communications Commission (FCC or the 

Commission) invites the general public and other Federal agencies to take this opportunity to comment on 

the following information collection.  Comments are requested concerning:  whether the proposed 

collection of information is necessary for the proper performance of the functions of the Commission, 

including whether the information shall have practical utility; the accuracy of the Commission’s burden 

estimate; ways to enhance the quality, utility, and clarity of the information collected; ways to minimize 

the burden of the collection of information on the respondents, including the use of automated collection 

techniques or other forms of information technology; and ways to further reduce the information 

collection burden on small business concerns with fewer than 25 employees.  

The Commission may not conduct or sponsor a collection of information unless it displays a currently 

valid Office of Management and Budget (OMB) control number.  No person shall be subject to any 

penalty for failing to comply with a collection of information subject to the PRA that does not display a 

valid OMB control number. 

 

This document is scheduled to be published in the
Federal Register on 07/24/2018 and available online at
https://federalregister.gov/d/2018-15817, and on govinfo.gov



DATES:  Written comments should be submitted on or before [INSERT DATE 30 DAYS AFTER 

DATE OF PUBLICATION IN THE FEDERAL REGISTER].  If you anticipate that you will be 

submitting comments, but find it difficult to do so within the period of time allowed by this notice, you 

should advise the contacts listed below as soon as possible. 

ADDRESSES:  Direct all PRA comments to Nicholas A. Fraser, OMB, via email 

Nicholas_A._Fraser@omb.eop.gov; and to Nicole Ongele, FCC, via email PRA@fcc.gov and to 

Nicole.Ongele@fcc.gov.  Include in the comments the OMB control number as shown in the 

SUPPLEMENTARY INFORMATION below. 

FOR FURTHER INFORMATION CONTACT:  For additional information or copies of the 

information collection, contact Nicole Ongele at (202) 418-2991.  To view a copy of this information 

collection request (ICR) submitted to OMB: (1) Go to the Web page <http://www.reginfo. 

gov/public/do/PRAMain>, (2) look for the section of the Web page called “Currently Under Review,” (3) 

click on the downward-pointing arrow in the “Select Agency” box below the “Currently Under Review” 

heading, (4) select “Federal Communications Commission” from the list of agencies presented in the 

“Select Agency” box, (5) click the “Submit” button to the right of the “Select Agency” box, (6) when the 

list of FCC ICRs currently under review appears, look for the OMB control number of this ICR and then 

click on the ICR Reference Number.  A copy of the FCC submission to OMB will be displayed.     

SUPPLEMENTARY INFORMATION:  As part of its continuing effort to reduce paperwork burdens, 

and as required by the Paperwork Reduction Act (PRA) of 1995 (44 U.S.C. 3501-3520), the Federal 

Communications Commission (FCC or the Commission) invites the general public and other Federal 

agencies to take this opportunity to comment on the following information collection.  Comments are 

requested concerning:  whether the proposed collection of information is necessary for the proper 

performance of the functions of the Commission, including whether the information shall have  

 



practical utility; the accuracy of the Commission’s burden estimate; ways to enhance the quality, utility, 

and clarity of the information collected; ways to minimize the burden of the collection of information on 

the respondents, including the use of automated collection techniques or other forms of information 

technology; and ways to further reduce the information collection burden on small business concerns with 

fewer than 25 employees. 

OMB Control Number: 3060-0876. 
  
Title: Sections 54.703, USAC Board of Directors Nomination Process and Sections 54.719 through 

54.725, Review of the Administrator’s Decision. 

Form Number(s): N/A. 
  
Type of Review: Extension of a currently approved collection. 
  
Respondents: Business or other for-profit entities and Not-for-profit institutions, and State, Local or 

Tribal Governments.  

Number of Respondents and Responses: 557 respondents; 557 responses. 
  
Estimated Time per Response: 20-32 hours. 
  
Frequency of Response: On occasion reporting requirement. 
  
Obligation to Respond: Voluntary. Statutory authority for this information collection is contained in 47 

U.S.C. 151 through 154, 201 through 205, 218 through 220, 254, 303(r), 403 and 405.  

Total Annual Burden: 17,680 hours. 
  
Total Annual Cost: No cost. 
  
Privacy Act Impact Assessment: No Impact(s). 
  
Nature and Extent of Confidentiality: The Commission is not requesting that respondents submit 

confidential information to the FCC. However, respondents may request confidential treatment of their 

information under 47 CFR 0.459 of the Commission’s rules. 

 

 



Needs and Uses: The information in this collection is used by the Commission to select Universal 

Service Administrative Company (USAC) Board of Directors and to ensure that requests for review are 

filed properly to the Commission. 

  
Section 54.703 states that industry and non-industry groups may submit to the Commission for approval 

nominations for individuals to be appointed to the USAC Board of Directors. 

  
Sections 54.719 through 54.725 describes the procedures for Commission review of USAC decisions 

including the general filing requirements pursuant to which parties may file requests for review. 

 

OMB Control Number: 3060-1085. 

Title:   Section 9.5, Interconnected Voice Over Internet Protocol (VoIP) E911 Compliance. 

 

Form Number: N/A. 

 

Type of Review:  Extension of a currently approved collection. 

 

Respondents: Individuals or Households; Business or other for-profit entities; Not-for-profit institutions; 

State, Local or Tribal government. 

Number of Respondents and Responses: 12 respondents; 16,927,624 responses. 

Estimated Time per Response:  0.09 hours.  

Frequency of Response:  Recordkeeping requirement and third party disclosure requirements.  

Obligation to Respond:  Mandatory.  Statutory authority for this information collection is contained in 

47. U.S.C. Sections 1, 4(i), and 251 (e)(3) of the Communications Act of 1934, as amended. 

Total Annual Burden:  1,543,284 hours. 

Total Annual Cost:  $253,280,000. 

Privacy Act Impact Assessment:   No impact(s).   



Nature and Extent of Confidentiality:  There is no need for confidentiality with this collection of 

information.  

Needs and Uses:  The Commission is obligated by statute to promote “safety of life and property” and to 

“encourage and facilitate the prompt deployment throughout the United States of a seamless, ubiquitous, 

and reliable end-to-end infrastructure” for public safety.  Congress has established 911 as the national 

emergency number to enable all citizens to reach emergency services directly and efficiently, irrespective 

of whether a citizen uses wireline or wireless technology when calling for help by dialing 911. Efforts by 

federal, state and local government, along with the significant efforts of wireline and wireless service 

providers, have resulted in the nearly ubiquitous deployment of this life-saving service.  

The Order the Commission adopted on May 19, 2005, sets forth rules requiring providers of VoIP 

services that interconnect with the nation’s existing public switched telephone network (interconnected 

VoIP services) to supply E911 capabilities to their customers.   

To ensure E911 functionality for customers of VoIP service providers the Commission requires the 

following information collections: 

A. Location Registration. Requires providers to interconnected VoIP services to obtain location 

information from their customers for use in the routing of 911 calls and the provision of location 

information to emergency answering points.  

B. Provision of Automatic Location Information (ALI). Interconnected VoIP service providers will place 

the location information for their customers into, or make that information available through, specialized 

databases maintained by local exchange carriers (and, in at least one case, a state government) across the 

country.  

C. Customer Notification. Requires that all providers of interconnected VoIP are aware of their 

interconnected VoIP service’s actual E911 capabilities.  That all providers of interconnected VoIP service 

specifically advise every subscriber, both new and existing, prominently and in plain language, the 



circumstances under which E911 service may not be available through the interconnected VoIP service or 

may be in some way limited by comparison to traditional E911 service.   

D. Record of Customer Notification. Requires VoIP providers to obtain and keep a record of affirmative 

acknowledgement by every subscriber, both new and existing, of having 

received and understood this advisory.   

E. User Notification. In addition, in order to ensure to the extent possible that the advisory is available to 

all potential users of an interconnected VoIP service, interconnected VoIP service providers must 

distribute to all subscribers, both new and existing, warning stickers or other appropriate labels warning 

subscribers if E911 service may be limited or not available and instructing the subscriber to place them on 

or near the customer premises equipment used in conjunction with the interconnected VoIP service.   

 

Federal Communications Commission. 

 

 

Marlene Dortch, 

Secretary, 

Office of the Secretary. 
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